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WESTERN AUSTRALIAN SENIORS CARD 
Statement by Minister for Seniors and Volunteering 

MR A.J. SIMPSON (Darling Range — Minister for Seniors and Volunteering) [9.08 am]: The 
Western Australian Seniors Card provides access to the most generous range of concessions, discounts and 
rebates in Australia. More than 370 000 Western Australians have been issued with a WA Seniors Card. The 
Office of the Auditor General has previously provided qualified audit with respect to improving controls to 
confirm the ongoing eligibility of people listed in the Seniors Card database. Since then, the department has 
investigated the legal framework around this, and the merging of the department with the Department of Local 
Government in 2013 presented some data and software system challenges in order to address the issue. The 
Department of Local Government and Communities commenced work on a dedicated improvement process in 
June last year to directly address the verification issue raised by the Auditor General. 

A huge program of data matching has taken place to check the Seniors Card database of 370 000, which has 
highlighted approximately 16 600 cardholders for whom we need to update information. The department is now 
seeking the assistance of those 16 600 people to check and confirm either their date of birth, current address or 
bank details, or a combination of these.  

Verifying the personal details of this small portion of Western Australia’s Seniors Card holders will ensure that 
the benefits continue to go to those who are eligible for the card. It is also important to ensure that we are not 
paying taxpayers’ money to people who may no longer be eligible for the card. For example, if people move 
interstate without advising the Western Australian Seniors Card Centre, they should not retain the Western 
Australian Seniors Card and the benefits it brings. The relevant Seniors Card holders whose details are being 
verified have been sent a letter requesting that they update their details. Many have since verified their details. 
I highlight to the house that some WA Seniors Card holders will not have verified their details as at 30 June 
2015. If they remain unverified, their card will be put on hold until verification takes place. The house should be 
aware that it is possible that this will affect a number of Seniors Card holders who receive a local government 
rates rebate or regularly use free off-peak public transport. In order to minimise the impact on seniors, the 
department has liaised with the Office of State Revenue for a three-month grace period to backdate any local 
government rates concession for those verified after 30 June. It has also liaised with the Public Transport 
Authority to allow affected seniors to travel free for a short period to provide more time for them to verify their 
details. The PTA will also provide advice to affected seniors via its staff and website. To allay any seniors’ 
concerns, a second cost-of-living rebate payment run will be processed in October 2015 for those Seniors Card 
holders who are unable to be verified by 30 June 2015. 
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